
 
CONDITIONS PROPOSED BY THE APPLICANT TO PROMOTE THE LICENSING OBJECTIVES 

 
The prevention of crime and disorder 
 
The Premises Licence Holder shall install and maintain a CCTV system at the premises 
giving coverage at all entry points and areas to which customers have access. 
The CCTV system shall provide clear images in all lighting conditions. 
The CCTV system shall continuously record whilst the premises are open for licensable 
activities and shall be capable of providing frontal identification of customers. 
All CCTV recordings shall be retained for a minimum of 31 days and shall be date and time 
stamped. 
CCTV recordings should be made available for inspection upon receipt of a request by the 
Police and/or Authorised Officer of the Licensing Authority. 
A member of staff shall always be present on the premises whilst they are open who is 
capable of operating the CCTV system and able to facilitate immediate viewing of CCTV 
footage upon the request of the Police and Authorised Officer of the Licensing Authority. 
 
All staff engaged in the sale of alcohol to be trained in responsible alcohol retailing to the 
minimum standard of BIIAB Level 1 or any equivalent training course within 1 month of 
commencing employment at the premises. No person shall be authorised to sell or supply 
alcohol until this training is completed. Refresher training will be conducted at 12 monthly 
intervals. Training records shall be kept on the premises and produced to the police of an 
‘authorised person’ (as defined by Section 13 of the Licensing Act 2003) or an authorised 
Trading Standards Officer of Herefordshire Council on demand. 
 
An incident log must be kept at the premises, and made immediately available on request 
to an ‘authorised person’ (as defined by Section 13 of the Licensing Act 2003) or the Police, 
which must record the following: 
(a) all crimes reported to the venue (where relevant to licensing objectives) 
(b) any incidents of disorder (where relevant to the licensing objectives) 
(c) any visit by a relevant authority or emergency service 
(d) any faults in the CCTV system or searching equipment or scanning equipment 
 
Public safety 
 
First aid 
A First Aid Kit capable of treating for 21-50 people shall be kept fully stocked at the premises 
and kept behind the bar. Such kit shall contain: 
1 x Guidance Leaflet 
60 x Washproof Plasters 
6 x Eye Pads with Bandage 8 x Triangular Bandages 12 x Safety Pins 
16 x Assorted Sterile Dressings 20 Moist Wipes 
3 Pairs Disposable Gloves 
 
The prevention of public nuisance 
 
Prominent, clear and legible signage (in not less than 32 font bold) shall be displayed at all 
exits to the premises requesting the public to respect the needs of local residents and to 
leave the premises and the area quietly. 
 
'Noise' from the premises must not be 'audible or discernible' within any occupied permanent 
structure where people normally reside or sleep, when assessed with windows and doors 
closed. 'In this conditions; 'Noise' -is defined as sound which is created by entertainment 
consisting of either vocal (recorded or live) or instrumental music (recorded or live) or a 
combination of both. Audible or discernible' -is defined as 'noise' which is distinct above the 
general hubbub of activity on the site which can be identified by the human ear as originating 
from discrete sources from the licensed premises'. 
 
The Premises Licence Holder or DPS or the responsible person must immediately comply 



with any request to adjust noise levels/ frequency spectra made by an ‘authorised person’ 
(as defined by Section 13 of the Licensing Act 2003) or the Police 
 
The protection of children from harm 

 
The premises shall operate a Challenge 25 Policy. Such policy shall be written down and 
kept at the premises. The policy shall be produced on demand of an authorised person’ 
(as defined by Section 13 of the Licensing Act 2003) or the police or an authorised Trading 
Standards Officer of Herefordshire Council. Prominent, clear and legible signage (in not 
less than 32 font bold) shall also be displayed at all entrances to the premises as well as 
at, at least one location behind any bar advertising the scheme operated. 
 
A written register of refusals will be kept including a description of the people who have 
been unable to provide required Identification to prove their age. Such records shall be 
kept for a period of 12 months and will be collected on a daily basis by the Designated 
Premises Supervisor and produced to the police or an ‘authorised person’ (as defined by 
Section 13 of the Licensing Act 2003) or an authorised Trading Standards Officer of 
Herefordshire Council on demand. 
 
No adult entertainment or services or activities must take place at the premises (Adult 
Entertainment includes, but is not restricted to, such entertainment or services which would 
generally include topless bar staff, striptease, lap-table, or pole-dancing, performances 
involving feigned violence or horrific incidents, feigned or actual sexual acts or fetishism, or 
entertainment involving strong and offensive language). 
 
Internet Sales Purchase 
Prior to purchasing alcohol on line the purchaser shall be required to confirm that they are 
aged 18 years old or over. The website shall contain a statement to the effect ‘The 
company will not deliver alcohol to any person until it has been verified that the person is 
over 18 years of age’. 
 
The Premises Licence Holder shall ensure that any person who purchases from the site 
shall register with the site. Such registration details shall include the person’s full name, full 
address and phone number. Records of such checks shall be kept for a period of 12 
months and shall be produced on demand of the Police or an ‘authorised person’ (as 
defined by Section 13 of the Licensing Act 2003) or an authorised Trading Standards 
Officer of Herefordshire Council. 
 
The person delivering the alcohol to the premises shall operate a Challenge 25 policy and 
shall require proof of age prior to the alcohol being handed over. No alcohol shall be 
handed over to a person under 18. The only acceptable proof of identity shall be a 
photographic driver’s licence, a passport or an Identity Card containing the PASS 
Hologram. The website shall contain a declaration to this effect. 
 
The terms and conditions of the company website will contain the following: - 
a) The company will not sell alcohol to any person until it has been verified that the 
person is over 18 years of age. 
b) An age confirmation requirement when registering to purchase. 
c) The only payment acceptable shall be ‘PayPal’ or bank payment card or any other 
similar type of payment which requires the person to be aged 18 years old or over to 
obtain such method of payment. 
d) Reference to the operating of a Challenge 25 policy. 
e) That no parcels will be left by the courier if the person at the delivery address is 
under 18 years of age. 


